BRITISH BASEBALL FEDERATION SOCIAL MEDIA POLICY

1. Purpose

The purpose of this Social Media Policy is to provide clear guidance on the use of
social media by all individuals associated with British Baseball Federation (hereafter
referred to as "the NGB"). This policy aims to:

- Promote responsible and respectful use of social media.
- Protect the reputation and integrity of the NGB, its members, and the sport.

- Encourage positive engagement with stakeholders and the wider community.

2. Scope

This policy applies to:

- All board members of the NGB.

- Athletes, coaches, officials, clubs and all other participants affiliated with the NGB.

- Any individual using social media platforms on behalf of the NGB.

It covers all forms of social mediaq, including but not limited to:
- Facebook, Instagram, X (Twitter), TikTok, LinkedIn, YouTube, and Snapchat.
- Blogs, forums, and discussion boards.

- Messaging apps and group chats where the NGB or its activities are discussed.

3. Core Principles

All social media use by individuals covered by this policy should align with the
following principles:

- Integrity: Represent the NGB and the sport with honesty and professionalism.

- Respect: Treat all individuals with dignity, avoiding vulgar, profane or
discriminatory language.

- Confidentiality: Protect sensitive information about the NGB, its participants and
stakeholders.

- Accuracy: Ensure any information shared is factual and verified.



4. Acceptable Use
Personal Social Media Accounts
- Clearly distinguish personal opinions from official NGB statements.

- Avoid using personal accounts to post content that could harm the reputation of
the NGB or its members.

= Include disclaimers such as: “The views expressed here are my own and do not
necessarily represent the views of the British Baseball Federation.”

- Avoid using personal accounts to post content that could bring, or has potential
to bring, the BBF into disrepute.

Official BBF Accounts
- Only authorised personnel may post on behalf of the NGB.
- Content must reflect the NGB’s values, mission, and strategic goals.

- Official accounts must not engage in negative or inflammatory interactions.

5. Representation of the BBF
- Do not use the BBF’s logo, branding, or imagery without prior authorisation.

- Avoid statements that imply official endorsement of products, services, or
political views unless explicitly approved by the NGB.

- When participating in social media discussions related to the sport or NGB, ensure
contributions are constructive and respectful.

6. Privacy and Data Protection

- Adhere to UK data protection laws, including the General Data Protection
Regulation (GDPR).

- Do not share personal or sensitive information about others without explicit
consent.

- Use privacy settings to safeguard personal accounts and avoid accidental sharing
of sensitive content.



7. Prohibited Content

The following content is strictly prohibited:

- Discriminatory, offensive, or defamatory material.

- Harassment, bullying, or abuse directed at any individual or group.

- Confidential information, including internal documents or discussions.

- False or misleading statements about the NGB, its members, or stakeholders.

- Unauthorised commercial promotions or endorsements.

8. Monitoring and Enforcement

- The NGB reserves the right to monitor public social media activity that references
the organisation or its members.

- Breaches of this policy may result in disciplinary action, including:
- Verbal or written warnings.
- Suspension or termination of membership or affiliation.

- Reporting to relevant authorities where necessary.

9. Education and Support

- The NGB will provide regular training and resources on responsible social media
use.

- Members are encouraged to seek advice on privacy settings, cybersecurity, and
conflict resolution online.

10. Reporting Issues

If you encounter inappropriate or harmful social media activity related to the NGB,
please report it to the BBF Secretary at secretary@britishbaseball.org.uk

Reports will be handled confidentially and in line with the NGB’s grievance
procedures.



11. Review and Updates

This policy will be reviewed annually or as needed to reflect changes in technology,
law, or the NGB’s priorities. Feedback from members and stakeholders is welcomed
to ensure the policy remains relevant and effective.

Acknowledgment

By engaging with the NGB, all members, and stakeholders agree to abide by this
Social Media Policy. Failure to do so may result in appropriate action as outlined
above.

For questions or further guidance, please contact the BBF Secretary at
secretary@britishbaseball.org.uk.
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